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Abstract 
Lockdown, a term that gives nightmares to many these days but for many it is a major bliss. Apart from a section 
having earnings even during lockdown period and sections not having any earnings during the lockdown there is 
another particular section and probably one of the most important ones i.e. the present youth generation and our 
upcoming future generation which was also a part of this lockdown scenario. This study is based on the mind set 
of such upcoming future human resources of our society, with the objectives of analyzing the impact of online 
teaching on the students and to examine whether there exists any relation among the mindset regarding post 
lockdown scenario. For the study, we have used descriptive statistics and non-parametric test like Chi-square 
using SPSS package and our overall result denotes that there exists significant relationship among area, 
connectivity and online teaching availing by the students. 
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1. INTRODUCTION: 
The sudden outbreak of a new virus that began in the Central Chinese city of Wuhani shook the entire world 
named as the Corona Virus and was declared as a pandemic. The name was coined by June Almeidaii and David 
Tyrrelliii who first observed and studied human Corona Viruses. Corona Virus is a group of related RNA virus 
that causes disease in mammals and birds. In humans these viruses causes infectious disease in form of 
respiratory tract infection that can range from mild to lethal. The corona virus family has many types that affect 
people. Some cause the common cold while others originating in bats, camels and other animals have evolved 
into more severe illness such as SARS (Severe Acute Respiratory Syndrome) or MERS ( Middle East 
Respiratory Syndrome). The UN health agency announced on 11th of February, 2020 that ‘COVID-19' will be 
the official name of the deadly virus from China.Tedros Adhanom Ghebreyesus, the chief of World Health 
Organization said that ‘Co’ stands for 'Corona', 'Vi' for 'Virus' and ‘D' for ‘Disease' while ‘19’ was for the year as 
the outbreak was first identified on 31st December.  
With the enhancement of the life threatening risk caused due to Corona Virus India’s Prime Minister 
declared a Janta Curfew on the 22ndof March, 2020. It was an appeal to the Indian Citizen to stay completely 
locked down for a day and surprisingly it was a huge success. But the next declaration by honorable Prime 
Minister on Tuesday night 24th of March, 2020 gave a shock to all Indian Citizen. It was the first lockdown as 
declared by Prime Minister Narendra Modi for a period of 3 (Three) weeks to be affected from the midnight of 
24th of March, 2020 by giving Indians less than four hours’ notice. This was a matter of shock for the ones those 
were away from their home either for educational purpose or for work purpose. The worst affected ones were the 
labor class people. The lockdown was further extended for 14 days up to 3rd of May, 2020. As the number of 
Covid-19 cases in the country breached the 40,000iv - mark lockdown 3.0 began i.e. the second extension for two 
weeks up to 17th of May, 2020. But, with every extension came several other declarations by the honorable 
Prime Minister.  To control the spread of virus several precautionary measures were suggested by the health 
authorities leading to significant change in cultural social and day to day behaviors. Social distancing, wearing 
masks in public places, frequent washing of hands for at least 20 seconds , avoiding mass gatherings etc. 
Also decisions like work from home, online teaching facilities were matters that were emphasized by using 
the available internet facilities like Zoom, Google meet, Cisco WebEx, Skype etc. The Corona Virus pandemic 
changed the entire nations map with RED, ORANGE, and GREEN colored zones. This issue further led to the 
declaration of lockdown 4.0 from 18th of May up to 31st of May, 2020.The situation was further worsened by the 
devastating Super Cyclonic storm ‘AMPHAN’ that caused widespread damage in Eastern India, West Bengal in 
specific and which made a landfall on 20th May in West Bengal leaving West Bengal into a condition that 
became a terror for the State Government in terms of the ways leftover to recover the loss caused. During the 
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period of lockdown all kinds of educational institutions were given instruction to remain close until and unless 
the situation comes under control. 
The mid semester examination was put on hold. All other examinations came to a pause. The sudden 
declaration of lockdown put a sudden stop to the education they were availing either from the institutions or 
from private tutors. Though government declarations were made to start to approach students by online medium 
of teaching but how much successfully it was possible is still a question mark. 
Students with good financial background and proper internet facility could avail such educational facilities 
but the unprivileged ones were with no words left to be expressed. Further, the after effect of ‘AMPHAN’ totally 
ruined the entire scenario of West Bengal with uprooted trees almost everywhere damaging houses, electric posts 
and lives as well. Even many parts of West Bengal were without electricity for more than a week and the internet 
connectivity got ruined totally. The electricity and network problem is still prevalent in those worst affected 
areas. 
 
2.REVIEW OF LITERATURE: 
On the basis of the effectiveness of our upcoming youth generation availing the higher education, the researchers 
have gone through so many literatures at international, national and regional level. After a minute screening of 
all available literatures, the researcher has mentioned some pertinent and relevant literatures below:- 
Bag, Abhijeet (2018) in his study mentioned the working conditions of teachers in higher education 
institutions in West Bengal. The author used many statistical tools to find out the significance differences among 
the teachers’ stress and salary structure, etc. The study concludes that the working conditions were very alarming. 
Choudhury, S et.al(2020) conducted a study on the tourism Industry in India and the financial impact on 
such industry by analyzing the financial impact on tourism industry with reasons why such industry is likely to 
be the most sufferer ones than any other industry due to COVID-19 pandemic. The study indicated the huge loss 
of 125 trillion that was suffered by the tourism industry in the year 2020 along with a 40 percent decline in 
tourism sector over 2019 together with a potential job loss of 38 million which is 70 percent of the total work 
force. It also revealed the tourism industry to get mostly dysfunctional due to the complete lockdown situation. 
Kolte, A (2020) mainly dealt on challenges faced by employees of Mumbai region because of working 
from home during lockdown period due to COVID-19 .The study focused on the frame of mind of employees 
working from home, to determine the actual challenges faced by them, and understand how they overcome the 
challenges to find out future viewpoints of employees. The result of such study showed that majority of 
respondents (employees) have mindset that they can work from home as per their flexible schedule and 100 
percent of the respondents are facing challenges some way or the other while working from home during the 
lockdown period. 
Prasad, K et.al (2020) have studied the association among COVID-19 parameters (workplace isolation, 
lack of peer advice, lack of communication, family distractions and role overload), occupational stress and 
employee performance in the Agricultural Sector and to study if there are gender and age differences that 
influence the performance of employees in the Agricultural Research Sector. The study concluded that 
occupational stress factors and COVID-19 parameters are common to both male and female and are statistically 
significant and good predictors. But there was a need for further research on different other sectors, like stress 
factor was to be considered during this COVID-19 scenario. 
Shaikh, A et.al (2020) threw some light on the impact of the lockdown on India’s informal sector was 
based on comparative study of such informal sectors in India as well as the study focused on analysis of revenue 
during lockdown and the impact of such lockdown in cash flow at market place and on the availability of 
insufficient stock in the market. The study reflected a mixed response from different form of small traders who 
were mostly affected by the lockdown and also majority of respondents agreed to the fact that non availability of 
customer s led for no stock flow of product. The further revelation was that among the affected small traders the 
street vendors suffered the most of the loss. 
Shukla, A et.al(2020) have conducted a study on how people were coping with the stress of lockdown and 
analysis of the level of stress among children’s adults and old person revealed that children’s demanded more 
attachment with their parents. The study further reflected the need of mental calmness to deal with such a 
challenging situation. 
Singh, M. K et.al (2020) have focused on the impact of COVID-19 pandemic on the working culture of IT 
professionals of Bangalore, Karnataka (India). The study focused on the dramatic workplace transformation i.e. 
work from home , physical distancing, online education and virtual meetings as the ‘New Normal' of life and its 
impact on the IT professionals as well as examined the emerging trends due to wider acceptance of work from 
home. The final conclusion of the study reflected towards the new normal i.e. new ways of living for survival of 
human being in the present situation along with the different opportunities and Challenges that will come along 
the way. 
 
Journal of Education and Practice                                                                                                                                                      www.iiste.org 
ISSN 2222-1735 (Paper)   ISSN 2222-288X (Online)  
Vol.11, No.16, 2020 
 
108 
3.RESEARCH GAP: 
On the basis of above review of available literatures, the we found that, different sections struggling each day to 
make situations better amongst such pandemic, after storm affects, the study is specifically based on our 
upcoming youth generation, the generation, that is going to contribute to our economic structure in different 
ways. The mindset (refers to a person’s thoughts and beliefs that give a shape to their thought habits, affecting 
their way of thinking, feeling as well as their actions) of our upcoming human resources in form of our present 
students pursuing higher education is at stake.  
The students became so burdened with the pressures of their awaited exams, with no physical classes held, 
and the COVID-19 outbreak that several protests started all over the social networking sites bullying educational 
system, online teaching, posting banners with messages dedicated for the ministers to remind them about the 
democratic rights that they possess, with online petition being signed by many for not giving exams and getting 
promoted on the basis of previous results etc. and many more such steps is being taken. 
The continuous buzz of Corona virus pandemic along with Super Cyclonic Storm ‘AMPHAN’ devastating 
result impacted their mental condition miserably that they lost the power of thinking of their upcoming future. 
Hence, there are no such literatures exist on the students’ mind-set in this lockdown scenario. So, the 
researchers have shown interest to engage them self into this interesting as well as challenging and very sensitive 
research venture. 
 
4.OBJECTIVES OF THE STUDY: 
The objectives of the study are:  
(i) To analyse the impact of online teaching on the students pursuing higher education. 
(ii) To examine whether there exist any relation among the mindset of students regarding post lockdown 
scenario. 
 
5.HYPOTHESIS OF THE STUDY: 
H01: There is no relationship between the area where the students stays and the availability of the online class 
facilities. 
H02: There is no relationship between the internet connection and the availability of online class facilities. 
H03: There is no relationship between the opinions of students regarding the online class facilities and the 
availability of online class facilities. 
 
6.DATABASE AND METHODOLOGY: 
The present topic deals with data sources and methods used to conduct the study. The size of the sample, its 
selection, designing of questionnaire and techniques used to analyze the responses have been dealt with in this 
portion. It is the most crucial part of any meaningful research. A plan has to be thought of and implemented to 
achieve specific results. In order to reach the conclusions, ideas have to be organized. It provides broad insights 
into the procedure adopted by the researchers in conducting the research. It comprises various components such 
as identifying data collection methods, arriving at tools of data analysis, etc. 
The study is descriptive1 and exploratory2 in the sense that it is inclined towards the identification and 
description of various challenges and mental situation of the students’. The research aims to bring out the impact 
which these challenges or barriers have on the life related to education of students’ of higher education. The 
scope of the study was limited to the general degree colleges and universities of West Bengal.    
 
6.1.Sample Design: 
This research utilizes a survey design. “A survey design provides quantitative or numeric description of trends, 
attitudes, opinions of a population by studying a sample of the population” (Creswell, 2003)3. In most of the 
studies it becomes impossible to study the entire universe. In such a situation the only alternative available is to 
go for sampling. The present study is also of the same nature. According to Manheim (1977)4, “a sample is a part 
of the population which is studied in order to make inferences about the whole population.”  
 
6.2.Data Sources: 
The present section deals with the sources of primary and secondary data. The target population was the students 
 
1A descriptive study describes the characteristics of the phenomenon being studied. It does not answer how when and why the characteristics 
occurred, rather it addresses the ‘what’ question. The main goal of this type of research is to describe the data and its characteristics regarding 
what is being studied. 
2Exploratory research seeks to find out how people get along in the setting under question, what meanings they give to their actions and what 
issues concern them. 
3 Clark, V. L. P., Creswell, J. W., Green, D. O. N., & Shope, R. J. (2008). Mixing quantitative and qualitative approaches. Handbook of 
emergent methods, 363. 
4 Manheim, H. I. (1977). Social Research; philosophy and methods. 
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availing the higher education in general degree colleges and universities of West Bengal, India. Using the 
convenient sampling technique, questionnaire was distributed using email and google form during the month 
June of 2020. Number of responses received was 372 out of which 27 were incomplete. The final sample size for 
the research is 345. The secondary data were collected from different research article, magazines, reports, 
newspaper, websites, government orders, etc.  
 
6.3.Research Instrument for Primary Data Collection: 
The present study which is basically empirical in nature makes extensive use of the primary data gathered 
through a survey with the help of a well-structured questionnaire. Fink (2006)1 observed that “Surveys are used 
to collect information from or about people to describe, compare or explain their knowledge, feelings, values and 
behaviour”. The nature of questions was decided after communicating with few college and university students. 
Various factors which ware impacting the students in this lockdown scenario were included in the questionnaire. 
Apart from demographic factors, a number of questions were related to the present internet platform the students 
were using for online learning in this lockdown period. Questions were dichotomous, categorical as well as 
nominal in nature. 
 
6.4.Data Collection Method: 
For the purpose of reaching to the conclusion the researchers followed questionnaire method to collect primary 
data. The questionnaire was mailed electronically as well as sent by using google forms to the respondents and 
reminders were sent as well as telephonic requests were also made. The overall response was quite satisfactory. 
On the whole, online method remained the primary contact method for data collection. 
 
6.5.Analytical Tools Used: 
This section deals with the methodological tools used for analyzing the primary and secondary data. In the 
present study, responses were collected, coded and tabulated in IBM SPSS package. For analyzing the data both 
simple and advanced statistical tools have been used like Simple Percentages, Cross Tabulation, and Chi-square 
Test. 
 
7.ANALYSIS OF RESULTS:  
The analysis of results are subdivided into two parts:(i) Graphical analysis(ii) statistical analysis. 
 
7.1.Graphical Analysis 
The data analysis section deals with the various parameters which are in the questionnaire to analyze the mindset 
of students’ pursuing higher education. The analysis of the results is presented in the following figures and tables. 
Figure 1: Opinion on COVID 19 
 
Source: Own estimates from tabulated data  
From the above Figure it is relevant that majority of the students’ i.e. 76 % of the sample size opinion 
indicate such infectious disease (COVID-19) to be very harmful i.e. Life threatening. 
 
1 Fink, A. (2015). How to conduct surveys: A step-by-step guide. Sage Publications. 
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Figure 2: Type of Internet Facilities 
 
Source: Own estimates from tabulated data  
Figure 2 indicates that more than Facebook/WhatsApp/Instagram/Twitter (23 %) majority of students are 
availing Zoom/Google meet facilities for pursuing their online studies i.e. 30 % of the sample size. 
Figure 3: Opinion on Reopening of Institutions 
 
Source: Own estimates from tabulated data  
From the above Figure it is quiet relevant that least of the students i.e. 15 % are found to be eagerly waiting 
for the reopening of the educational institutions whereas many have supported the reopening of educational 
institutions only after the availability of COVID-19 vaccine. But majority is in favour of reopening of 
educational institutions only after a proper end/cure to the COVID-19 virus i.e. 39 % of the total samples. 
Figure 4: Opinion on Conducting Examination 
 
Source: Own estimates from tabulated data  
The above Figure is a clear indicator that there exist a 60 : 40 ratio, where the majority i.e. 60 percent of the 
total samples (total number of student’s response) wish to be graded on the basis of previous results. 
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Figure 5: Mental Condition of students’ 
 
Source: Own estimates from tabulated data  
Figure 5 clearly reflects though least percentage of students are Enjoying during the lockdown period but 
their percentage of frustrated mindset have overcome the Normal mindset by 4%. 
Figure 6: Opinion on Online and Class room Teaching 
 
Source: Own estimates from tabulated data  
The above Figure is a clear indicator that there exist a 52 : 48 ratio, where the majority i.e. 52 percent of the 
total samples (total number of student’s response) wish to attain class room teaching instead of online teaching. 
 
7.2.Statistical analysis: 
H01: There is no relationship between the area where the students stays and the availability of the online class 
facilities. 
Table 1: Chi-Square Tests 
 Value df 
Asymptotic 
Significance (2-sided) 
Exact Sig. (2-
sided) 
Exact Sig. (1-
sided) 
Pearson Chi-Square 3.75a 1 .05   
Continuity Correctionb 3.26 1 .07   
Likelihood Ratio 3.67 1 .05   
Fisher's Exact Test    .06 .03 
Linear-by-Linear 
Association 
3.74 1 .05 
  
N of Valid Cases 345     
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 30.52. 
b. Computed only for a 2x2 table 
Source: Own estimates from tabulated data  
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The above table represents the result of Chi-Square test of association of attributes between the area where 
the students stays and the availability of the online class facilities by them. Several Statistics are reported here 
but the most commonly used is the Pearson Chi-Square. In Table 1 the p-Value is equivalent to 0.05. Therefore, 
the null hypothesis is rejected. In other words, there seems to be a relationship between area where the students 
stays and the availability of the online class facilities by them at 95 % level of confidence. 
H02: There is no relationship between the internet connection and the availability of online class facilities. 
Table 2: Chi-Square Tests 
 Value df Asymptotic Significance (2-sided) 
Pearson Chi-Square 40.20a 4 .00 
Likelihood Ratio 38.99 4 .00 
Linear-by-Linear Association 31.06 1 .00 
N of Valid Cases 345   
a. 2 cells (20.0%) have expected count less than 5. The minimum expected count is 1.57. 
Source: Own estimates from tabulated data  
The above table presents the result of Chi-Square test of association of attributes between the internet 
connection of a particular area a student resides and the availability of online class facility by them. Several 
Statistics are reported here but the most commonly used is the Pearson Chi-Square. In Table 2 the p-Value is less 
than 0.05. Therefore, the null hypothesis is rejected. In other words, there seems to be a relationship between the 
internet connection of a particular area a student resides and the availability of online class facility by them at 
95 % level of confidence. 
H03: There is no relationship between the opinions of students regarding the online class facilities and the 
availability of online class facilities. 
Table 3: Chi-Square Tests 
 Value df Asymptotic Significance (2-sided) 
Pearson Chi-Square 72.44a 4 .00 
Likelihood Ratio 71.18 4 .00 
Linear-by-Linear Association 62.99 1 .00 
N of Valid Cases 345   
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 8.87. 
Source: Own estimates from tabulated data  
The above table represents the result of Chi-Square test of association of attributes between the opinions of 
students regarding the online class facility and the availability of such facility by them. Several Statistics are 
reported here but the most commonly used is the Pearson Chi-Square. In Table 3 the p-Value is less than 0.05. 
Therefore, the null hypothesis is rejected. In other words, there seems to be a relationship between the opinions 
of students regarding the online class facility and the availability of such facility by them at 95 % level of 
confidence. 
 
8. Conclusion 
The viewpoints that the we wanted to project or the objectives with which we started the research work is 
fulfilled. Hence the study concludes that the students of the urban areas are more benefitted in terms of availing 
of online classes during the Lockdown than the students of the rural areas. It also reveals from the analysis that 
internet connection played an important role in case of availing online class facilities i.e. students with proper 
internet connection were in an advantageous position than the ones who lacked such a proper connection. It is 
also quite clear that the students availing the online classes are of the opinion that such classes proved to be very 
effective for them. 
Apart from graphical and statistical, presentation, questionnaire thrown to several college students in 
different parts of the country-either urban or rural- the suggestions that we have obtained from the students front 
are novel as well as unique in nature. A major part of our sampled respondents (students) suggested that 
adequate precautionary measures should be taken by the concerned educational institutions in particular and by 
the government in general before opening up the such institutions. The respondents also suggested that a change 
in the total infrastructure of such institutions, in syllabus and examination pattern should be made to alleviate the 
mental agony and distress that they have undergone during lockdown. Many of the respondents opposed online 
examinations due to lack of proper gadgets and other facilities that are required for a proper online 
communication. Also, many of the suggestions reflected student’s confusion regarding the examination dates and 
examination syllabus. But above all, it was quiet satisfactory to see that many literally urged for an examination 
(after having a revised syllabus, proper classes on such syllabus and a proper medium of communication that 
could be availed by all to determine their own worth. Further studies need to be conducted to cover several other 
aspects also. We would conclude with the note of optimism that new ray of hope will wake up in the sky of 
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educational system in India as well as throughout entire world where students, pandemic aftermath, will learn 
through online mode of education, a new line of education system, without having access of their respective 
educational intuitions and complete multiple courses in single academic period. 
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